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Only 13% of organizations have 
linkages between CRM and 

ECM. (Source: AIIM Industy 
Watch-Connecting and Optimizing 

SharePoint)

Integration between ECM and 
core business systems allows 
organizations to establish 
contextual relevance among 
their information assets. This 
leads to better decision making.

60%

Almost 60% of organizations do 
not have linkages between ERP, 

other financial systems and ECM. 
(Source: AIIM, ECM Decisions: The 

Driving Force)

47%

47% of organizations have 
plans to combine content and 
data into a unified information 

management program. 
(Source: Forrester, Global Business 

Technographics Survey 2015)

13%

Integrating ECM solutions with existing business systems delivers 
contextual relevance and faster access to information, which results in 

improved decision making and gives organizations the power to respond 
to shifts in markets and opportunities.

ECM
Core 

Business 
Systems

People

Contracts

x

Cases

Orders

ERP

Legacy 
Systems Custom 

Applications
File Server

CRM

ECM

Structured Data

Unstructured 
Content

One of the main benefits of integrating ECM with core business systems is 
that users can quickly find the correct and most current content asset.

Over  50% 

of organizations think it is 
important for employees to easily 
search for docs within enterprise 
systems (ERP, CRM, HR). 

(Source: 
AIIM, Realizing the True Value of ECM) 65% 

of 
organizations state that content 
stored in other enterprise systems 
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For 61% 
o f  o r g a n i z a t i o n s — 1 / 2  o r  
m o r e  o f  t h e i r  c o n t e n t  i s  h e l d  
o u t s i d e  E C M .  

( S o u r c e :  A I I M ,  
R e a l i z i n g  t h e  T r u e  V a l u e  o f  E C M )
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I n d i v i d u a l l y ,  l a r g e  b u s i n e s s  a p p l i c a t i o n s  p r o v i d e  t r e m e n d o u s  v a l u e .  

U n f o r t u n a t e l y ,  t h e y  d o n ’ t  a l w a y s  p l a y  w e l l  t o g e t h e r .


